British Friendly
Press release
03 April 2014

British Friendly launches new ‘Immediate Acceptance’ application process
Award winning Income protection provider British Friendly has launched a new online
application process for financial advisers.
The new system allows qualifying applications to be accepted immediately at the point of sale,
without any further underwriting information being requested, such as a doctor’s report or
medical examination.
To qualify for “Immediate Acceptance” applicants need to apply for 1 or 2 year cover and be
aged 45 years or under where the benefit selected is £300 per week or less (or £1,300 per
month or less).
When applying online, advisers will be given the opportunity to complete a short series of
lifestyle and health questions, which could then offer immediate acceptance without the need
for further underwriting.
LifeSearch Head of Performance, Ricky Butler, said: "We welcome this new faster system
from British Friendly as it means customers can be covered much sooner. It is designed for
younger, healthier and generally lower risk applicants who can now be covered immediately
without any further medical underwriting. Overall it provides a quicker; better journey for our
customers as well as reducing administration for advisers."
British Friendly CEO, Mark Myers, said: “We have improved our application process so that
many clients may now qualify for immediate acceptance, which was a key point based upon
the regular feedback we seek from advisers.”
Kesh Thukaram, Director of Best Insurance, commented: "We regularly recommend British
Friendly, and this new process for their short term cover will help us write more business more
quickly. We were the first adviser firm to use the new system. The process is incredibly
customer focused, flexible and empowers the adviser to incept the policy. We believe it will
save us around up to ten hours per week on average, per adviser, in reduced administration
time."
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Notes to editors

About British Friendly
Founded in 1902 to provide sickness benefits for Commercial Travellers, British Friendly have over a
century of experience of “being there when our members need us most”. Based in Bedford, British
Friendly is one of the larger UK Friendly Societies with £90m in assets. As a mutual we exist solely for
the benefit of more than 16,500 members and have no shareholders to whom we need to pay dividends.
Mark Myers was appointed as Chief Executive in July 2010 to implement the strategic change
programme agreed by the Board. Mark has 27 years of financial services experience including 22 years
with Lloyds TSB in Sales and Marketing roles, latterly as Retail Sales Director. He then joined LV= in
2005 as Distribution Director and also Chief Executive of LV=’s in house IFA. He has also had
attachments to the DTI and the FSA Financial Capability programme.
www.britishfriendly.com
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